Has your agency

ever contacted
The James House
for technical
When your clients support
report back to you  surrounding an
about their interpersonal
experience with  violence issue? If How would you Have any of your What, if any, other

The James House, yes, how satisfied The James House rate the ease with How often do you clients identified Please listthe  services would you
How familiarare  how do they rate  were you with the has the capability which The James make a referral to needs The James services you know like to see The
you with The their level of response you to serve Spanish-  House accepts The James House did not  The James House = James House
Timestamp James House? satisfaction? received? speaking clients referrals? House? meet? provides offer? Agency name
3/24/2010 9:26:44 Very familiar Very satisfied Very satisfied Yes Very easy Daily test test test test
Safety plans,
counseling,
groups, kids
Clients need programs, hotline,
financial legal advocacy,
assistance for technical
things like dental  assistance for
3/24/2010 12:18: work and car other programs,
33 Very familiar Very satisfied Very satisfied Yes Very easy Daily repairs. help with shelter  residential facility
4/19/2010 14:50:
15 Very familiar Very satisfied Very satisfied Yes Very easy Occasionally
crisis assistance
shelter referrals
4/19/2010 14:59: Somewhat Somewhat counseling
54 Somewhat familiar satisfied satisfied Yes Somewhat easy Occasionally community training offender groups
Support services,
counseling
services for victim,
counseling
services for
children of
domestic violence,
intervention
services,
education/awarenes Assist women with
court and hospital  job interview skills
accompaniment,  and offer computer
referral to skills class to
4/19/2010 15:08: Somewhat appropriate assist with getting  Office on Youth,
18 Very familiar Very satisfied satisfied Yes Very easy Occasionally no shelters. a job. Col. Hgts.
education, support
groups, advocacy,
support for sexual
violence and DV,
Crisis Line, victims
4/19/2010 16:03: of DV, volunteer
41 Very familiar Very satisfied Yes Very easy opportunites. SeniorNavigator
Therapy Sessons
4/19/2010 16:16: for victims of rape Central Va. Legal
44 Very familiar Very satisfied Very satisfied Yes Very easy Occasionally None whatsoever and sexual assault Aid
24-hour crisis line;
emergency shelter;
support groups;
case management
and transitional
services for people 211 VA
4/19/2010 16:49: affected by Information &
22 Somewhat familiar Very satisfied Unsure Very easy Occasionally domestic violence. Referral



How familiar are
you with The

Timestamp James House?

4/20/2010 9:22:22 Very familiar

4/20/2010 9:38:31 Very familiar

4/20/2010 11:33:

25 Very familiar
4/21/2010 10:14:

37 Very familiar

4/21/2010 17:18:
05 Very familiar

4/22/2010 9:07:52 Very familiar

When your clients
report back to you
about their
experience with
how do they rate

their level of
satisfaction?

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

4/26/2010 9:36:30 Somewhat familiar Very satisfied

Has your agency
ever contacted
The James House
for technical
support
surrounding an
interpersonal
violence issue? If

response you
received?

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

Very satisfied

to serve Spanish-
speaking clients

Yes

Yes

Yes

Yes

Yes

Yes

Yes

How would you

The James House, yes, how satisfied The James House rate the ease with How often do you

were you with the has the capability which The James make a referral to

The James
House?

House accepts
referrals?

Very easy

Very easy

Very easy

Very easy

Very easy

Very easy

Very easy

Occasionally

Occasionally

Monthly

Occasionally

Occasionally

Monthly

Weekly

Have any of your

clients identified

needs The James

House did not
meet?

No not to my
knowledge

Not that I've been
told.

None that | am
aware of

Please list the
services you know
The James House

provides
Safe Shelter,
clothing, group
counseling,
individual
conuseling
Counseling
Services and
Advocatecy/Outreac
Individual and
group counseling
for survivors of
sexual abuse and
domestic violence.
Outreach/education
for the community
and developing
programs for
community
awareness.

- Groups of varying
intensity for
survivors

- Community
presentations on
interpersonal
violence.

The James House
provides sevrices
for victoms of
domestice violance
and sexual abuse
for our community.
It also provides
tranining for
goverment agency
as well as
community groups.
REACT, DV and
SA counseling,
emergency
shelter/financial

What, if any, other
services would you
like to see The
James House
offer?

A shelter for teen
mothers who
experience
domestic violence

Agency name

Hopewell-Prince
Goerge Healthy
Families

Petersburg
Sheriff's Office

John Randolph
Medical Center

Adult Drug Court

6th Dist CSU
Prince George
County

Colonial Heights
Police Department



